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Electronic Signatures for Customer and Broker Submission Forms

The following entered in the ‘Applicant’ tab:

• Unique email address and mobile phone number 

for each borrower

• ‘Face to Face Identity Check’ selected.

• Two forms of identity capture as per VOI 

requirements.

• ‘Consent for electronic delivery of documents, 

statements and notices’ selected.

All mandatory fields completed on every tab 

(green tick showing). 
1

New offering
The ApplyOnline supplementary form and customer declaration form (Alt Doc applications) can now be electronically signed 
prior to submission and sent fully completed with every application in individual names (not yet available for company 
and trust loans). 

In partnership with DocuSign, we are able to receive electronically signed forms that are secure, accurate and fully complete 
at submission every time, provided the eSign request has originated from the Connective Elevate application.

Broker application requirements
Before sending the application forms for electronic 
signatures, you will need to capture all details of the 
application as per standard process (green tick on every tab).

You will need to complete the following under the 
‘Applicant’ tab before eSign can be used:

2



3 Lending guides - Privacy and Declaration V1.4 Nov 2021. Not for external use.

Electronic Signatures for Customer and Broker Submission Forms

Sending eSign request 
The supplementary application form and customer 

declaration form (Alt Doc products) will be available 

to print as a static (blank) form or dynamic form 

(pre-populated), should you prefer to sign with a 

wet signature. 

We can also accept electronic signatures on these forms, 

provided the eSign request has been sent from the 

application and the fully completed documents returned 

to the supporting documents tab with a certificate of 

completion from DocuSign. Documents with electronic 

signature available are clearly labelled in the print screen.

Important: Electronic signatures completed outside the application will not 

be acceptable. The envelope originator must be Lending 

(lending@bluestone.com.au), as detailed on the certificate of completion.

Supporting docs tab

If you want to use eSign on the supplementary 

application form and Connective Elevate customer 

declaration form, you can activate this from the 

supporting documents tab by selecting eSign request in 

the submission checklist.
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eSign request steps

Once an application check has been completed, you will 

be prompted to go through the following steps:

Confirm recipients

Application check

You will be alerted to any mandatory requirements 

before you can send the eSign request.
1
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Select print forms

Preview forms

3
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eSign sent5
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Once you select the link, your mobile number will be 

displayed, advising you to send an SMS for 2-point 

authentication.

Electronic signing process
Each applicant and the broker will receive an email 

advising them to review the document.

Each borrower and broker on the application will 
receive an email, asking to complete eSign on the 
documents sent. Once all the relevant parties have 
completed their part, all recipients will receive a 
confirmation email  with a pdf for their records.

Monitoring completion
Completion of the form can be monitored within the 

supporting documents tab. This will indicate the relevant 

forms have eSign pending, along with a drop down menu 

advising who has completed the eSign request.

Connective Elevate sent you a document to review and sign

Completing eSign request
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Electronic Signatures for Customer and Broker Submission Forms

You will receive a text message with an authentication 

code. Enter this code to access the document

Select ‘Continue’ to start the signing process 

You have the option of either scrolling through the 

document to each signing section or you can click ‘Start’ 

and go directly to where you need to sign.
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You will have the option of applying a signature 

previously used, or you can select an option for signing, 

draw your own (touch pad) or upload a copy you already 

have. Once you have made your selection, you can adopt 

and sign.

You will be directed to complete your signature in all 

relevant areas before confirming you are finished. Once 

this step is completed, you will automatically land on our 

Connective Elevate contact webpage so you can get in 

touch if you want to ask further questions or find out 

more about Connective Elevate.
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Electronic Signatures for Customer and Broker Submission Forms

Confirmation of completion

Once all parties have completed their signature, a 

confirmation email will be sent to each applicant and 

broker with a pdf copy of the fully completed document 

for their records.

The submission checklist will also be updated 

automatically with a verified copy of the forms and 

completion certificate attached to the application.

Connective Elevate sent you a document to review and sign
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Once the eSign is cancelled, a ‘Void’ email is sent to 

all parties. You can make the amendments within the 

application as required before resending the eSign 

request or alternatively, you can print the form and sign 

with wet signatures.

You will also be able to use the drop down menu in the 

supporting documents tab to monitor and confirm when 

all parties have electronically signed the documents.

Cancel eSign request
If an amendment needs to be made to the forms or the 

applicants no longer wish to use the eSign process, they 

can opt to either decline within the Docusign portal, or 

you can cancel the request within the application, in the 

supporting documents tab.

At this stage, you will be able to submit the application, 

provided all other minimum requirements have 

been met.
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Verification of 
eSign documents
Approved forms

The broker support team will be responsible for 
ensuring the documents approved for eSignature 
have been completed via Connective Elevate’s 
DocuSign portal, with a fully completed copy of 
the following:

Supplementary application form - this includes:

a. Declaration - all applicants

b. Privacy consent form - all applicants

c. Identity verification & broker declaration - 

broker

d. Loan application checklist - broker

Customer declaration - Alt Doc products only and 

one for each self-employed applicant.

eSign certificate of completion - 

envelope originator must be Lending 

(lending@bluestone.com.au)
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Unacceptable eSign criteria - wet 
signature required

eSign via unknown portals - A wet signature will 

be required if the electronic signature has not been 

completed within the Connective Elevate application 

and is not attached with a certificate of completion 

originated by Lending.

Post submission update - eSign is only available at 

pre-submission. Should a form need to be updated 

(conditional expired) or the product change from Full to 

Alt Doc, then the forms will need to be submitted with a 

wet signature. 

All applicants must approve eSign - we cannot accept 

partially eSigned and partially wet signed forms. If 

one customer does not want to sign the forms with 

eSignature, then all customers and the broker must 

provide a wet signature.

A pre-populated version of each form will be available 

in ApplyOnline, if printing an electronic lodgement pack 

version from the application.


